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Abstract: 

Emergency nursing plays a pivotal role in healthcare, particularly in acute care settings where rapid 

response and precise actions can mean the difference between life and death. This comprehensive 

review examines the multi-faceted role of nurses in emergency settings, emphasizing their critical 

contributions during crises. The paper explores various aspects of emergency nursing, including 

initial patient assessment, critical care delivery, coordination of services, and patient advocacy. 

Challenges unique to the field, such as high-stress environments, emotional and physical toll, and the 

necessity for specialized training, are discussed in detail. Additionally, the review assesses the impact 

of technological advancements on emergency nursing and considers the effects of global health 

emergencies, such as the COVID-19 pandemic, on practice standards and protocols. Policy 

implications and the need for advocacy in promoting better working conditions and resources for 

emergency nurses are also highlighted. Through an analysis of literature and case studies, this review 

underscores the indispensable role of nurses in emergency medical settings and advocates for 

increased recognition and support for this critical profession. 
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Introduction 

Emergency nursing is a specialized field that demands extensive medical knowledge, the ability to 

perform under high-pressure situations, and a profound commitment to patient advocacy. At the 

intersection of critical care and crisis management, emergency nurses play a pivotal role in healthcare 

systems around the world. Their work in emergency rooms and during disaster responses is crucial 

not only in delivering immediate medical interventions but also in shaping patient outcomes 

throughout the healthcare continuum. 
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Nurses in emergency settings are often the first point of contact for patients experiencing acute 

medical episodes or injuries. Their responsibilities extend beyond mere medical care; they encompass 

the triage of patients, prioritization of care based on the severity of conditions, and ongoing 

management of patient care with a multidisciplinary team. The initial assessment and triage 

conducted by these nurses are critical in setting the trajectory for subsequent medical interventions 

(Daly, 2017). In this high-stakes environment, the precision and speed of their decision-making 

directly influence the efficiency of the emergency care system. 

Moreover, emergency nurses must navigate a landscape marked by unpredictability and constant flux. 

This requires not only robust clinical skills but also exceptional capabilities in patient communication 

and emotional support. The rapport they build with patients in distress plays a vital role in the overall 

care and recovery process, making their interpersonal skills as critical as their clinical acumen 

(Johnson, 2019). 

The challenges faced by emergency nurses are multifaceted. The nature of emergency settings 

exposes nurses to high levels of stress and physical demands, which can lead to burnout and emotional 

exhaustion. The prevalence of burnout among emergency nurses is notably higher compared to other 

nursing specialties, driven by the intense nature of their work and the emotional toll of handling 

critical cases daily (Smith & Roberts, 2020). Despite these challenges, emergency nurses continue to 

deliver high standards of care, driven by a strong ethical commitment to patient well-being and 

professional standards. 

Emergency nursing also requires a commitment to continuous learning and adaptability. The rapid 

evolution of healthcare technologies and treatment methodologies necessitates ongoing professional 

development and training. Emergency nurses must stay current with advancements in medical 

technology and adapt to new tools that can enhance patient care and outcomes (Clarke, 2018). The 

integration of telemedicine and other digital health services into emergency care has further expanded 

the scope of emergency nursing, requiring them to master new skills and approaches to patient care. 

Given these dynamics, the role of emergency nurses is indispensable in the healthcare sector. They 

not only provide essential medical care but also ensure the smooth operation of emergency services 

through their expertise in crisis management, patient advocacy, and interdisciplinary coordination. 

As such, the recognition of their contributions and the challenges they face is crucial for developing 

policies and practices that support their work and health (Williams, 2021). 

Through this article, we will delve deeper into the various dimensions of emergency nursing, 

exploring the critical role these professionals play, the challenges they encounter, and the future of 

the field in an ever-evolving healthcare landscape. 

 

The Role of Nurses in Emergency Care 

Emergency nurses occupy a critical position within the healthcare system, managing complex and 

dynamic situations that require not only medical expertise but also a high level of resilience and 

adaptability. This section explores the multifaceted roles that nurses play in emergency settings, 

ranging from direct patient care to intricate coordination and advocacy. 

One of the primary responsibilities of emergency nurses is the initial assessment and triage of patients. 

This involves quickly evaluating patients' conditions based on severity and determining the order in 

which patients should be seen by the medical team. This process is vital for managing patient flow, 

especially in overcrowded emergency departments, and can significantly affect outcomes in critical 

cases. Triage requires nurses to make rapid and accurate judgements under pressure, often with 

limited information (Aacharya, 2021). 

Once patients are triaged, emergency nurses provide critical care, which includes administering 

medications, performing procedures, monitoring vital signs, and preparing patients for surgery or 

intensive care if needed. These tasks require a high degree of skill, precision, and attention to detail. 

Emergency nurses must be proficient in a range of technical procedures, from managing airways to 

supporting cardiac function, all while maintaining the highest safety standards (Bledsoe, 2019). 

Emergency nurses also play a crucial role in the coordination of services. They act as the central link 

between patients, doctors, specialists, and other healthcare professionals. Effective communication 

https://jptcp.com/index.php/jptcp/issue/view/79


Nurses At The Nexus: A Comprehensive Review Of Nursing In Emergency Settings 

 

Vol.29 No.4 (2022): JPTCP (2809-2817) Page | 2811 

and coordination are essential, especially in emergencies where multiple services need to work 

together seamlessly to provide patient care. Nurses coordinate diagnostics, treatments, and patient 

transfers, ensuring that each step is timely and efficient (Cummings, 2018). 

Patient advocacy is another critical role played by emergency nurses. They ensure that patients' rights 

are respected and that care decisions align with patients’ wishes, particularly in situations where 

patients cannot speak for themselves. Nurses are often the ones who bridge the gap between patients 

and the healthcare system, advocating for patient needs and ensuring ethical considerations are upheld 

in fast-paced decision-making processes (Henderson, 2022). 

In essence, the role of emergency nurses is indispensable in providing immediate and efficient 

medical care. Their actions and decisions often set the pace and direction of patient care under critical 

conditions. They must balance clinical duties with compassionate patient interaction, ensuring that 

each patient receives timely and appropriate treatment. This integral role not only impacts individual 

patient outcomes but also influences the effectiveness and reputation of the entire emergency 

department. 

 

Challenges Faced by Emergency Nurses 

Emergency nurses face a unique set of challenges that distinguish their work from other nursing 

specialties. These challenges stem from the high-stress, high-stakes environment of emergency care 

where nurses must perform complex tasks efficiently and accurately. This section outlines the main 

challenges faced by emergency nurses, including the high-stress environment, emotional and physical 

toll, shift work and irregular hours, and resource limitations. 

 

- High-Stress Environment 

Emergency departments (EDs) are inherently high-stress environments due to the urgent nature of 

the conditions they handle. Nurses in these settings must make quick decisions about patient care, 

often with incomplete information and in situations where a delay of minutes could drastically alter 

patient outcomes. This pressure to act swiftly and effectively can lead to significant stress, affecting 

nurses’ mental health and job satisfaction (Morley, 2020). 

 

- Emotional and Physical Toll 

The emotional toll on emergency nurses is considerable. They frequently deal with severely injured 

or critically ill patients, and the outcomes are not always positive. The death of patients, especially 

under traumatic circumstances, can lead to emotional exhaustion and compassion fatigue. Physically, 

the job demands long hours on their feet, handling patients, and sometimes performing life-saving 

maneuvers, which can contribute to physical injuries like back pain or musculoskeletal disorders 

(Johnson & Smith, 2019). 

 

- Shift Work and Irregular Hours 

The irregular hours associated with emergency nursing—such as night shifts, weekends, and 

holidays—pose further challenges. These hours can disrupt normal sleep patterns, leading to sleep 

deprivation and its associated risks, such as decreased alertness and impaired judgment. The 

unpredictable work schedule can also strain personal relationships and complicate work-life balance, 

impacting nurses' overall well-being (Foster, 2018). 

 

- Resource Limitations 

Emergency departments often face resource limitations, including staffing shortages and limited 

access to essential supplies or equipment. These constraints can hinder the ability of nurses to provide 

optimal care and increase the stress and frustration they experience. Additionally, overcrowding in 

emergency rooms remains a significant issue, exacerbating the challenges of triage, patient 

management, and timely care delivery (Adams & Walls, 2021). 

Emergency nursing, despite its challenges, remains a crucial and highly respected field within the 

healthcare system. Addressing these challenges through better staffing policies, support systems, and 
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resources is essential to maintaining the health and efficiency of emergency nurses, thereby ensuring 

quality care for patients under critical conditions. 

 

Training and Skills Required for Emergency Nursing 

Emergency nursing is a specialized field that demands a unique set of skills and continuous training 

to effectively manage the complexities of acute care settings. This section explores the essential 

training and skills required for emergency nursing, including formal education, certification, and the 

specialized skills necessary for optimal performance in this challenging environment. 

 

Formal Education and Certification 

The foundation of a career in emergency nursing begins with obtaining a nursing degree, typically 

either an Associate's Degree in Nursing (ADN) or a Bachelor of Science in Nursing (BSN). However, 

due to the demanding nature of emergency care, many healthcare institutions prefer or require a BSN 

due to the extensive training and broader educational scope it provides (O'Neal, 2017). 

After gaining initial registration as a nurse, additional certifications become crucial. The Certified 

Emergency Nurse (CEN) credential is highly recommended and widely recognized in the field. This 

certification, provided by the Board of Certification for Emergency Nursing, verifies that a nurse 

possesses the knowledge and skills essential for the practice of emergency nursing. Other critical 

certifications may include Advanced Cardiac Life Support (ACLS), Pediatric Advanced Life Support 

(PALS), and Trauma Nursing Core Course (TNCC) (Hopper, 2020). 

 

- Specialized Knowledge and Skills 

Emergency nurses must possess a wide array of clinical skills to effectively care for all types of 

patients who come through the emergency department. These skills include advanced cardiac and 

respiratory care, trauma care, stroke management, and the ability to perform rapid assessments and 

interventions. Proficiency in using medical equipment, such as defibrillators and ventilators, is also 

essential (Clarke, 2018). 

Beyond technical skills, emergency nurses must exhibit strong critical thinking and decision-making 

capabilities. They must assess patient needs quickly and prioritize care in a fast-paced, often chaotic 

environment. Effective communication skills are also critical, as nurses must be able to convey 

complex information clearly to both patients and other healthcare professionals under stressful 

conditions (Martin, 2019). 

 

- Continuous Education and Training 

Given the fast-paced evolution of medical technology and healthcare practices, continuous education 

is vital for emergency nurses. This may involve regular re-certification, attending workshops, and 

staying updated with the latest research and developments in emergency care. Lifelong learning 

ensures that nurses remain competent in their skills and knowledgeable about new procedures and 

technology that can improve patient outcomes (Thompson, 2021). 

The combination of advanced clinical skills, critical thinking, and continuous education forms the 

cornerstone of effective emergency nursing. These elements are critical not only to providing high-

quality care but also to ensuring personal and professional growth within this demanding specialty. 

 

Technological Advancements in Emergency Nursing 

The field of emergency nursing has seen significant technological advancements that have 

transformed the way care is delivered. These innovations enhance patient care, streamline workflows, 

and improve outcomes in emergency settings. This section explores some of the key technological 

advancements in emergency nursing, including the use of telemedicine, electronic health records 

(EHRs), portable monitoring devices, and simulation training. 

 

Telemedicine: Telemedicine has become a crucial tool in emergency departments, especially in rural 

or underserved areas. It allows for remote consultations with specialists, which can be critical in 
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situations where time is of the essence, such as stroke or myocardial infarction cases. Emergency 

nurses play a vital role in facilitating these consultations, ensuring that patient data is accurately 

transmitted and interpreted, and implementing the specialist's recommendations promptly (Baxter, 

2019). 

 

Electronic Health Records (EHRs): EHRs have revolutionized the way patient information is 

managed in emergency settings. These systems provide nurses with real-time access to patient 

histories, lab results, and previous treatments, which is essential for making informed decisions 

quickly. EHRs also improve the accuracy of patient records, reduce duplication of tests, and facilitate 

smoother transitions between care settings (Nguyen, 2020). 

 

Portable Monitoring Devices: Advancements in portable monitoring technology have greatly 

impacted emergency nursing. Devices such as mobile ECG monitors, portable ultrasound machines, 

and automated external defibrillators (AEDs) allow nurses to perform diagnostic tests and initiate 

treatment more quickly than ever before. These tools not only improve the efficiency of care but also 

enhance mobility, allowing nurses to deliver care in various settings outside the traditional hospital 

environment (Clarke, 2018). 

 

Simulation Training: Simulation-based training tools are another technological advancement that 

has significantly benefited emergency nursing. These tools provide nurses with hands-on experience 

in a controlled environment, allowing them to hone their skills and improve their responses to real-

life emergencies. Simulation training covers everything from basic procedures to complex scenarios 

involving multiple casualties, offering a safe space for learning and practice without the risk to 

patients (Martin, 2019). 

These technological advancements have not only streamlined various processes within emergency 

departments but have also enhanced the scope and quality of care provided by emergency nurses. As 

technology continues to evolve, the role of emergency nurses will likely grow and change, requiring 

ongoing adaptation and learning to fully leverage these tools for improved patient outcomes. 

 

Case Studies in Emergency Nursing 

Case studies play a pivotal role in elucidating the real-world applications of nursing theory and the 

practical impacts of emergency nursing on patient outcomes. They offer valuable insights into the 

complexities and challenges faced by emergency nurses, providing learning opportunities and 

illustrating best practices. Below are summaries of key case studies that highlight different aspects of 

emergency nursing. 

 

Case Study 1: Rapid Response to a Multi-Vehicle Accident 

This case study details the response to a multi-vehicle accident involving multiple casualties with 

varying degrees of injury. Emergency nurses played crucial roles in triage, rapidly assessing the 

severity of injuries and prioritizing care based on immediate needs. The study discusses the 

coordination between emergency nurses and other healthcare professionals to stabilize patients, 

manage resources efficiently, and facilitate the swift transfer of critically injured patients to 

specialized care units. This case demonstrates the critical thinking and decision-making skills 

essential in emergency nursing (Smith & Daniels, 2021). 

 

Case Study 2: Managing a Sudden Cardiac Arrest in the ED 

This case involves a patient who suffered a sudden cardiac arrest while in the emergency department. 

The case study highlights the prompt actions taken by emergency nurses, including the administration 

of CPR and the use of an Automated External Defibrillator (AED). It also discusses the post-

resuscitation care and the importance of rapid intervention in cardiac emergencies. The study 

underlines the technical skills and quick response times required of emergency nurses (Brown & 

Edwards, 2020). 
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Case Study 3: Implementing Telemedicine During the COVID-19 Pandemic 

An important case study during the COVID-19 pandemic involved the use of telemedicine to reduce 

exposure to the virus. Emergency nurses facilitated remote consultations for non-critical patients, 

effectively managing patient flow and minimizing the risk of virus transmission within the ED. The 

case study provides insights into how emergency nurses adapted to new technologies and protocols 

to ensure patient safety and continuity of care during a global health crisis (Lee & Morris, 2020). 

 

Case Study 4: Psychological First Aid Post-Natural Disaster 

This case study examines the role of emergency nurses in providing psychological first aid following 

a devastating earthquake. Nurses assessed emotional and psychological needs alongside physical 

injuries, addressing acute stress reactions and referring patients for further mental health support. The 

study showcases the comprehensive care approach that emergency nurses must adopt, recognizing 

the psychological impact of traumatic events (Watson & Johnson, 2019). 

These case studies highlight the diverse and integral roles that emergency nurses play in the healthcare 

system, demonstrating their adaptability, technical skill, and emotional resilience. They provide 

concrete examples of how emergency nurses contribute to patient care across a range of challenging 

situations. 

 

The Impact of Global Health Emergencies on Nursing Practices 

Global health emergencies, such as pandemics and large-scale outbreaks, have profound impacts on 

nursing practices, particularly in emergency settings. These crises test the resilience and adaptability 

of healthcare systems and require nurses to adjust their practices to manage increased patient loads, 

prevent disease transmission, and deal with heightened psychological stress. This section discusses 

the significant ways in which global health emergencies have influenced nursing practices. 

 

✓ Changes in Protocols and Safety Measures 

Global health emergencies necessitate significant changes in infection control protocols and safety 

measures to protect both healthcare workers and patients. During the COVID-19 pandemic, 

emergency nurses had to rapidly adapt to new protocols such as the use of personal protective 

equipment (PPE), implementing stringent sanitization processes, and modifying patient interaction 

procedures to minimize the risk of virus transmission. This shift required an immediate and ongoing 

learning process for nurses to stay updated with the latest safety guidelines (Miller et al., 2020). 

 

✓ Shift in Patient Management Strategies 

Emergencies like pandemics often lead to an overwhelming increase in patient volumes, which strains 

the capacity of emergency departments. Nurses have to implement new strategies for patient 

management, including triaging patients with non-urgent conditions to alternative care settings or 

utilizing telehealth services to reduce physical visits. These strategies not only help manage the 

patient load but also reduce the potential for cross-infection within the hospital (Patel et al., 2021). 

 

✓ Psychological Impact on Nursing Staff 

The psychological impact of global health emergencies on nursing staff is significant. Nurses often 

face increased work hours, heightened risk of infection, and the emotional burden of high patient 

mortality rates. This scenario can lead to increased levels of stress, anxiety, and burnout among 

nurses. Addressing these mental health challenges has become an essential part of nursing practice, 

with more emphasis now placed on mental health support and resilience training for healthcare 

workers (Brooks et al., 2020). 

 

✓ Advances in Training and Preparedness 

Global health emergencies have underscored the need for better preparedness and training in 

emergency nursing. This includes training in disaster response, infection control, and crisis 

management. The rapid evolution of these situations also highlights the importance of agility in 

https://jptcp.com/index.php/jptcp/issue/view/79


Nurses At The Nexus: A Comprehensive Review Of Nursing In Emergency Settings 

 

Vol.29 No.4 (2022): JPTCP (2809-2817) Page | 2815 

nursing education, with simulation-based training and online learning modules becoming 

increasingly utilized to equip nurses with the necessary skills to handle emergencies effectively 

(Jackson et al., 2019). 

 

Policy and Advocacy in Emergency Nursing 

Emergency nurses not only provide frontline care but also play a pivotal role in shaping health policy 

and advocating for improvements in the healthcare system. This section examines the critical areas 

where emergency nurses engage in policy and advocacy efforts, focusing on improving working 

conditions, enhancing patient care, and influencing healthcare legislation. 

Emergency nurses often face challenging working environments characterized by long hours, high 

stress, and potential for burnout. Advocacy for better working conditions is a crucial area where 

nurses can engage in policy-making. Efforts may include lobbying for safe staffing ratios, which has 

been shown to improve patient outcomes and reduce nurse fatigue (Grant, 2021). Additionally, 

advocating for access to mental health resources and support systems within the workplace can help 

mitigate the emotional toll of emergency nursing (Adams & Walls, 2021). 

Emergency nurses play a significant role in advocating for advancements in patient care standards. 

This includes the implementation of evidence-based practices in emergency care settings and 

ensuring that policies reflect the latest research findings. Nurses can contribute to policy discussions 

on issues such as pain management protocols, use of new medical technologies, and guidelines for 

treating complex emergencies (Henderson, 2022). 

Nurses have a unique perspective on the needs and challenges of healthcare delivery, making them 

valuable advocates in the legislative arena. They can influence healthcare policies by working with 

professional organizations, participating in healthcare committees, or even directly engaging with 

lawmakers. Key areas of focus often include funding for emergency care services, public health 

initiatives, and legislation affecting patient safety and nurse licensing (Smith & Roberts, 2020). 

To effectively participate in advocacy and policy-making, emergency nurses need to be well-educated 

about the political process and aware of the current healthcare policies affecting their practice. 

Professional organizations and nursing programs often provide resources and training for nurses to 

develop advocacy skills. Empowering nurses to speak out and take leadership roles in policy 

discussions is crucial for amplifying their voice in healthcare decision-making (Martin, 2019). 

Through policy and advocacy, emergency nurses not only enhance their working conditions and the 

quality of care provided to patients but also contribute to the broader goal of improving the healthcare 

system. Their involvement in policy-making ensures  

 

Conclusion 

Emergency nursing is a critical and dynamic field within healthcare that demands a high level of skill, 

adaptability, and resilience. This comprehensive review has explored various facets of emergency 

nursing, including the essential roles nurses play in emergency settings, the challenges they face, the 

required training and skills, technological advancements impacting the field, and the importance of 

policy and advocacy in shaping healthcare practices. 

Emergency nurses are often the first point of contact for patients in critical conditions. They perform 

essential tasks such as triage, immediate medical intervention, and coordination of care, which are 

crucial for patient outcomes. The challenges they face, including high-stress environments, physical 

and emotional toll, irregular hours, and resource limitations, underscore the need for ongoing support 

and improvements in their working conditions. 

The training and skills required for emergency nursing are rigorous and comprehensive, reflecting 

the complexity and intensity of the work. Continuous education and adaptation to new technologies, 

such as telemedicine and portable monitoring devices, are vital for keeping pace with advancements 

in medical care and improving patient outcomes. 

Furthermore, emergency nurses' involvement in policy and advocacy is crucial for advancing the 

profession and enhancing the overall healthcare system. By advocating for better working conditions, 
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improved patient care standards, and influencing healthcare legislation, emergency nurses ensure that 

their voices and the needs of their patients are heard in broader healthcare discussions. 

In conclusion, emergency nursing is not just a profession but a vital service that impacts the lives of 

many. It requires a dedication to patient care, a commitment to professional development, and a 

passion for advocacy. The insights from this review highlight the essential nature of the work done 

by emergency nurses and the continuous need for resources and support to help them perform at their 

best, ultimately ensuring that all patients receive the timely and effective care. 
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