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Abstract: 

Health literacy plays a crucial role in determining an individual's ability to access, understand, and 

effectively utilize healthcare services. This review article explores the multifaceted impact of health 

literacy on healthcare utilization across various populations and settings. The relationship between health 

literacy levels and healthcare outcomes, such as hospitalizations, emergency room visits, medication 

adherence, and preventive care utilization, is examined. Additionally, the review discusses the challenges 

faced by individuals with limited health literacy in navigating the complex healthcare system and 

accessing appropriate care. Strategies to improve health literacy and enhance healthcare utilization are 

also addressed, including patient education interventions, provider training programs, and health 

communication initiatives. By synthesizing current research findings and highlighting key implications 

for policy and practice, this review aims to deepen our understanding of the critical link between health 

literacy and healthcare utilization. 
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Introduction: 

Health literacy refers to the ability of individuals to obtain, process, and understand basic health 

information and services needed to make appropriate health decisions. It is a crucial factor that influences 

healthcare utilization, as individuals with low health literacy may struggle to navigate the complex 

healthcare system, leading to poorer health outcomes and higher healthcare costs. 

One of the key impacts of health literacy on healthcare utilization is the ability to access and understand 

healthcare information. Individuals with low health literacy may have difficulty understanding medical 

jargon, interpreting health information, and following instructions from healthcare providers. This can 

result in missed appointments, medication errors, and a lack of adherence to treatment plans, ultimately 

leading to poorer health outcomes. 

Furthermore, individuals with low health literacy may be less likely to seek preventive care and 

screenings, leading to delayed diagnosis and treatment of health conditions. This can result in more 

advanced disease progression, higher healthcare costs, and poorer health outcomes. Additionally, 

individuals with low health literacy may be more likely to rely on emergency room visits for their 

healthcare needs, leading to higher healthcare costs and strain on the healthcare system. 

Health literacy also plays a role in healthcare decision-making. Individuals with low health literacy may 

have difficulty understanding the risks and benefits of different treatment options, making it challenging 

for them to make informed decisions about their healthcare. This can result in suboptimal treatment 

choices, poorer health outcomes, and higher healthcare costs. 

Moreover, health literacy is closely linked to health disparities. Individuals with low health literacy are 

more likely to belong to marginalized and underserved populations, who already face barriers to 

accessing quality healthcare. Low health literacy can exacerbate these disparities, leading to poorer 

health outcomes for these populations. 

In order to address the impact of health literacy on healthcare utilization, it is essential for healthcare 

providers to communicate effectively with patients. This includes using plain language, visual aids, and 

other tools to help patients understand their health information and treatment options. Healthcare 

providers should also take the time to ensure that patients understand their care plans and are able to 

follow through with them. 

Health education programs and interventions aimed at improving health literacy can also help to 

empower individuals to take control of their health and make informed decisions about their healthcare. 

By increasing health literacy, individuals can better navigate the healthcare system, access appropriate 

care, and ultimately improve their health outcomes. 

 

The Relationship Between Health Literacy and Healthcare Utilization: 

Health literacy is a critical factor in determining an individual's ability to access and effectively utilize 

healthcare services. It refers to the ability to obtain, process, and understand basic health information 

and services needed to make appropriate health decisions. The relationship between health literacy and 

healthcare utilization is complex and multifaceted, with low health literacy being associated with poorer 

health outcomes and higher healthcare costs. 

Individuals with low health literacy are more likely to have poor health outcomes, including higher rates 

of chronic conditions, hospitalizations, and mortality. They are also less likely to engage in preventive 

health behaviors, such as getting regular screenings and vaccinations. This can lead to delayed diagnosis 

and treatment of health conditions, resulting in more severe health problems and higher healthcare costs. 

Low health literacy is also associated with higher healthcare utilization, as individuals may struggle to 

navigate the healthcare system and access appropriate care. They may have difficulty understanding 

medical instructions, filling out forms, and communicating with healthcare providers. This can result in 

unnecessary emergency room visits, hospital readmissions, and medication errors. 

Furthermore, individuals with low health literacy are more likely to experience disparities in healthcare 

access and quality. They may face barriers to accessing care, such as lack of insurance, transportation, 

or affordable healthcare services. They may also receive lower quality care, as healthcare providers may 

not effectively communicate with them or tailor information to their needs. 

https://jptcp.com/index.php/jptcp/issue/view/79


The Impact Of Health Literacy On Healthcare Utilization 

 

Vol.29 No.04 (2022): JPTCP (2180-2186)     Page | 2182 

Improving health literacy is essential for promoting health equity and reducing healthcare disparities. 

Healthcare providers can play a key role in addressing health literacy by using plain language, visual 

aids, and culturally appropriate materials to communicate with patients. They can also provide education 

and support to help patients navigate the healthcare system and make informed decisions about their 

health. 

In addition, policymakers can support initiatives to improve health literacy at the community level, such 

as providing funding for health education programs and promoting health literacy in schools and 

workplaces. By increasing awareness of the importance of health literacy and providing resources to 

support it, we can empower individuals to take control of their health and make informed decisions about 

their healthcare. 

The relationship between health literacy and healthcare utilization is a critical issue that impacts the 

health and well-being of individuals and communities. By addressing health literacy barriers and 

promoting health education, we can improve health outcomes, reduce healthcare costs, and promote 

health equity for all. It is essential that we work together to ensure that everyone has the knowledge and 

skills they need to access and utilize healthcare services effectively. 

 

Impact of Health Literacy on Hospitalizations and Emergency Room Visits: 

Health literacy is a critical component of an individual's ability to navigate the complexities of the 

healthcare system and make informed decisions about their health. It refers to a person's ability to obtain, 

process, and understand basic health information and services needed to make appropriate health 

decisions. The impact of health literacy on hospitalizations and emergency room visits is significant, as 

individuals with low health literacy are more likely to experience higher rates of hospitalizations and 

emergency room visits. 

Individuals with low health literacy face numerous challenges when it comes to accessing and 

understanding healthcare information. They may struggle to understand medical instructions, medication 

labels, and health education materials, which can lead to misunderstandings and errors in managing their 

health. This can result in missed appointments, medication errors, and delayed or inappropriate care, all 

of which can contribute to an increased risk of hospitalizations and emergency room visits. 

Furthermore, individuals with low health literacy may have difficulty navigating the healthcare system, 

leading to delays in seeking care and accessing appropriate services. They may be less likely to seek 

preventive care, leading to the progression of chronic conditions that could have been managed more 

effectively with early intervention. This can result in more frequent and severe health crises that require 

hospitalization or emergency room visits. 

Research has shown that low health literacy is associated with higher rates of hospitalizations and 

emergency room visits across various populations. A study published in the Journal of General Internal 

Medicine found that individuals with limited health literacy were more likely to be hospitalized and had 

longer hospital stays compared to those with adequate health literacy. Another study published in the 

Journal of Health Communication found that low health literacy was associated with higher rates of 

emergency room visits, particularly for chronic conditions such as asthma and diabetes. 

The impact of health literacy on hospitalizations and emergency room visits extends beyond the 

individual level to the healthcare system as a whole. Individuals with low health literacy may require 

more intensive and costly care, placing a strain on healthcare resources and contributing to rising 

healthcare costs. By improving health literacy among individuals, healthcare providers can help reduce 

unnecessary hospitalizations and emergency room visits, leading to better health outcomes and cost 

savings for the healthcare system. 

There are several strategies that can be implemented to improve health literacy and reduce the impact 

on hospitalizations and emergency room visits. Healthcare providers can use plain language and visual 

aids to communicate health information more effectively, provide patient education materials in multiple 

languages, and offer support services such as health coaching and care coordination to help individuals 

navigate the healthcare system. Public health campaigns and community outreach programs can also 
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play a role in raising awareness about the importance of health literacy and providing resources to help 

individuals improve their health literacy skills. 

The impact of health literacy on hospitalizations and emergency room visits is significant, with 

individuals with low health literacy facing higher rates of hospitalizations and emergency room visits. 

By addressing health literacy barriers and implementing strategies to improve health literacy, healthcare 

providers can help individuals make more informed decisions about their health, leading to better health 

outcomes and reduced healthcare costs. Improving health literacy is essential for promoting health equity 

and ensuring that all individuals have the knowledge and skills needed to effectively manage their health 

and navigate the healthcare system. 

 

Medication Adherence and Preventive Care Utilization: The Role of Health Literacy: 

Medication adherence and preventive care utilization are crucial aspects of maintaining good health and 

preventing the progression of chronic diseases. However, research has shown that many individuals 

struggle to adhere to their prescribed medications and utilize preventive care services effectively. One 

factor that has been identified as playing a significant role in medication adherence and preventive care 

utilization is health literacy. Health literacy refers to an individual's ability to obtain, process, and 

understand basic health information and services needed to make appropriate health decisions. 

Medication adherence is essential for the successful management of chronic conditions such as diabetes, 

hypertension, and heart disease. Non-adherence to medications can lead to serious health complications, 

increased healthcare costs, and reduced quality of life. Studies have shown that individuals with low 

health literacy are more likely to have poor medication adherence compared to those with higher health 

literacy levels. This is due to the fact that individuals with low health literacy may have difficulty 

understanding medication instructions, managing complex medication regimens, and recognizing the 

importance of taking medications as prescribed. 

Preventive care services, such as screenings, vaccinations, and health education programs, are important 

for detecting and preventing diseases before they progress to more serious stages. However, individuals 

with low health literacy may face barriers to accessing and utilizing preventive care services. They may 

have difficulty understanding the importance of preventive care, navigating the healthcare system, and 

following through with recommended screenings and vaccinations. As a result, individuals with low 

health literacy are less likely to receive preventive care services and may be at higher risk for developing 

preventable health conditions. 

Strategies to Improve Health Literacy and Promote Medication Adherence and Preventive Care 

Utilization 

There are several strategies that can be implemented to improve health literacy and promote medication 

adherence and preventive care utilization. Healthcare providers can use plain language and visual aids 

to communicate health information effectively to patients with low health literacy. They can also provide 

medication counseling, reminders, and follow-up support to help patients adhere to their medications. In 

addition, healthcare organizations can offer health education programs, outreach initiatives, and 

community partnerships to increase awareness of the importance of preventive care and promote 

utilization of preventive services. 

Health literacy plays a critical role in medication adherence and preventive care utilization. Individuals 

with low health literacy may face challenges in understanding and accessing healthcare services, which 

can have negative consequences for their health outcomes. By addressing health literacy barriers and 

implementing strategies to improve medication adherence and preventive care utilization, healthcare 

providers and organizations can help individuals make informed health decisions, manage their chronic 

conditions effectively, and prevent the progression of preventable diseases. It is essential to prioritize 

health literacy as a key component of promoting overall health and well-being in our communities. 

 

Challenges Faced by Individuals with Limited Health Literacy in Accessing Care: 

One of the main challenges faced by individuals with limited health literacy is difficulty in understanding 

medical information. Healthcare providers often use complex medical jargon and terminology that can 
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be confusing for those with limited health literacy skills. This can lead to misunderstandings about 

medical conditions, treatment options, and medication instructions, which can ultimately result in poor 

health outcomes. For example, a patient may not understand the importance of taking medication as 

prescribed or may not be able to follow through with recommended lifestyle changes due to a lack of 

understanding. 

Another challenge faced by individuals with limited health literacy is navigating the healthcare system. 

The healthcare system can be complex and overwhelming, with numerous steps involved in accessing 

care, such as scheduling appointments, filling out forms, and understanding insurance coverage. 

Individuals with limited health literacy may struggle to navigate these processes, leading to delays in 

receiving care or even avoiding seeking care altogether. This can have serious consequences for their 

health, as conditions may go untreated or worsen over time. 

Limited health literacy can also impact communication between patients and healthcare providers. 

Effective communication is essential for ensuring that patients understand their health conditions, 

treatment options, and how to manage their health. However, individuals with limited health literacy 

may have difficulty expressing their concerns or asking questions, leading to misunderstandings and 

missed opportunities for education and support. This can result in suboptimal care and a lack of patient 

engagement in their own health. 

Furthermore, individuals with limited health literacy may face challenges in advocating for themselves 

in healthcare settings. They may feel intimidated or overwhelmed by the healthcare environment, 

making it difficult for them to assert their needs and preferences. This can result in a lack of personalized 

care and a sense of disempowerment, which can further contribute to poor health outcomes. 

Individuals with limited health literacy face a multitude of challenges in accessing care, ranging from 

difficulties in understanding medical information to navigating the healthcare system and 

communicating with providers. Addressing these challenges requires a multifaceted approach that 

involves improving health literacy skills, promoting clear communication between patients and 

providers, and creating a more patient-centered healthcare system. By addressing these challenges, we 

can help ensure that all individuals have equal access to quality healthcare services and can make 

informed decisions about their health. 

 

Strategies to Improve Health Literacy and Enhance Healthcare Utilization: 

Health literacy is defined as the degree to which individuals have the capacity to obtain, process, and 

understand basic health information and services needed to make appropriate health decisions. It is a 

critical component of overall well-being and plays a significant role in determining healthcare outcomes. 

Unfortunately, research has shown that a large portion of the population lacks adequate health literacy 

skills, leading to poor health outcomes and increased healthcare costs. 

One of the key strategies to improve health literacy is to promote education and awareness about health 

issues. This can be done through various means, such as public health campaigns, educational materials, 

and community outreach programs. By increasing knowledge and understanding of common health 

concerns, individuals can make more informed decisions about their health and healthcare options. 

Another important strategy is to improve communication between healthcare providers and patients. 

Clear and effective communication is essential for ensuring that patients understand their health 

conditions, treatment options, and how to navigate the healthcare system. Healthcare providers should 

use plain language, avoid medical jargon, and encourage patients to ask questions and seek clarification 

when needed. 

In addition to improving communication, it is also crucial to provide access to reliable and trustworthy 

health information. This can be achieved through the development of health literacy resources, such as 

pamphlets, websites, and online tools. By providing easy-to-understand information, individuals can 

better manage their health and make informed decisions about their care. 

Furthermore, healthcare organizations can implement strategies to enhance healthcare utilization among 

individuals with low health literacy. This can include providing patient navigation services, offering 

health coaching programs, and using technology to improve access to care. By making healthcare 
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services more accessible and user-friendly, individuals are more likely to seek out and utilize the care 

they need. 

It is also important to address social determinants of health that can impact health literacy and healthcare 

utilization. Factors such as poverty, education level, and access to healthcare services can all influence 

an individual's ability to understand and engage with the healthcare system. By addressing these social 

determinants, healthcare organizations can help improve health outcomes and reduce disparities in 

healthcare access and utilization. 

Improving health literacy and enhancing healthcare utilization are essential for promoting better health 

outcomes and reducing healthcare costs. By implementing strategies such as promoting education and 

awareness, improving communication, providing access to reliable health information, and addressing 

social determinants of health, we can empower individuals to make informed decisions about their health 

and access the care they need. It is crucial for healthcare organizations, policymakers, and communities 

to work together to improve health literacy and enhance healthcare utilization for all individuals. 

 

Conclusion: 

In conclusion, health literacy plays a critical role in healthcare utilization. Individuals with low health 

literacy face barriers to accessing and understanding healthcare information and services, leading to 

poorer health outcomes and higher healthcare costs. By addressing health literacy, healthcare providers 

can improve patient outcomes, reduce healthcare costs, and promote health equity for all individuals. 
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